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Southwest Central ETSB 
Director William D. Shanley 
7611 W. College Dr. 
Palos Heights, IL 60463-1008 

Dear MrShanley, 

Thank you for submitting your wireless 9-1-1 plan to the Illinois Commerce 
Commission's 9-?-I Program. The wireless plan has been reviewed and it has been 
determined that the plan meets the requirements set forth in Section 728.210(~)(1>(6) 
of Illinois Administrative Code Part 728 - Standards of Service Applicable to Wireless 9- 
1-1 Emergency Systems. Your entity is now considered to be an Authorized Wireless 
9-1-1 Answering Point in the State of Illinois. This authorization will be folwarded to the 
Department of Central Management Services for surcharge distribution. 

9-1-1 Program Director 

cc: Steve Wieland, 
Department of Central Management Services 
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7811 West College Drive * Pnlos Heights, IL 60463 (708) 448-8180 * Fax (708) 448-9823 
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Illinois Commerce Commission 
Ms Marci Schroll 
9-1-1 Program 
527 East Capitol Avenue 
Springfield, Illinois 62794-9280 

Dear Ms Schroll: 

Plan for the Southwest Central 9-1-1 System, Cook County, 
Illinois. 

Please find enclosed an two copies of the Wireless 9-1-1 

Sincerely, 

Director William Shanley, Secretary 
Southwest Central 9-1-1 System 
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SOUTRWEST CENTRAG 9-1-1 SYSTEM 
EMERolwcY TELEPHONE SYSTPW BOARD 

WIRELESS 9-1-1 IMPIZME”ATI0M PIAN 

November 2 2 ,  2000 

Southwest Central 9-1-1 System 
Emergency Telephone System Board 
Director William D. Shanley, Secretar] 
7611 W. College Drive 
Palos Heights, IL 60463-1008 

Telephone: (708) 448-6180 
Fax : (708) 448-9823 
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The Southwest Central 9-1-1 System, 7611 W. College Drive, 
Palos Heights, Illinois provides 9-1-1 Service for the Village of 
Chicago Ridge, the Village of Lemont, the City of Palos Heights, 
the City of Palos Hills, the Village of Palos Park, the Village 
of Worth, the Lemont Fire Protection District, the Palos Fire 
Protection District and the Palos Heights Fire Protection 
District. A contractual agreement between Southwest Central 9-1- 
1 System and the DuPage County ETSB provides for the Southwest 
Central 9-1-1 System to provide Enhanced 9-1-1 Service for the 
Village of Clarendon Hills and the Village of Willowbrook. The 
jurisdictional boundaries to be covered are the sanie as the 
boundaries currently being served for wireline 9-1-1 service by 
Southwest Central 9-1-1 System, and as specified in the wireline 
9-1-1 plans currently on file with the ICC. 

The local exchange service provider is Ameritech. The 9-1-1 
database provider i s  SCC. Wireless carriers known to be 
providing service in our area now are : AT&T Wireless, Nextell, 
Primco, Southwestern Bell(Cel1ular One), Sprint PCS, and Verizon. 
Voicestream has indicated they w i l l  be providing service in our 
area in the first quarter of 2001. 

0 
snrn, n n” 


